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There have arisen some serious issues pertaining to the new UPS 
dimensional weight calculations that I feel you need to be made aware of.  

Some packaging customers have brought to my attention that they have 
been penalized based on what some UPS field representatives are 
classifying as measurement errors.  

They are being told that measurements are to be rounded up after the
the whole number.  For many, this means an increase in freight rates due
to an increase in the dimensional weight.  But…these field representatives
are the ones actually in the wrong.  The UPS rates effective January 1, 2007 
state; “For each measurement, round any fraction to the nearest whole
number (for example 1.00 -1.49 will be considered 1, and 1.50 -1.99 will 
be considered 2)”.  

Here are some common questions about UPS regulations and determining 
UPS rates:
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When must I calculate a Dimensional Weight ?

Only when the length x width x height (cubic size in inches) is greater than 5,184.  If the cubic 
size is less than 5,184 you are to use the actual weight of the package.  The actual 
weight is to be rounded up after any fraction to the next full pound.

How do I calculate the dimensional weight for Domestic rates?

Length (inches) x width (inches) x height (inches)
194

Do I use the dimensional weight to figure my freight rate?

Not necessarily.  You still have to weigh your package.  Then compare the package’s actual 
weight to the dimensional weight.  The greater of the two is called the “billable weight”.  
This is what is used to calculate the freight rate.

When do “oversize” package rates apply?

A package is considered “large” when the length (longest dimension) plus the girth 
(2 x width + 2 x height) combined exceed 130 inches.  If your package exceeds 130 inches, 

then the package will be subject to a minimum billable weight of 90 lbs. and will have a 
surcharge of $40.00 applied.

What is the largest package I can ship?

Packages that exceed 150 lbs, exceed 108 inches in length, or exceed 165 inches in  length + 
girth are not acceptable.  If a package like this is caught in the UPS system it will be 
subject to a $50.00 charge.

Is there anything I must do for a very heavy package?

Yes.  If your package weighs more than 70 lbs. you must apply a sticker to the right of the 
address label stating the following: “Heavy Package over 70 LBS”.  Also, the actual 
package weight must be written on the sticker.
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